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MHUHHCTEpCTBO HAYKHU U BBICIIEro oOpazoBanus PO
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Y IIBSAHOBCKUH roCy1apCTBEHHBII YHUBEPCUTET

®-Pabouyast mporpamma JUCHUIUTAHBI

1. IEJHA U 3AJJAYU OCBOEHUS JUCLHUIIJIUHBI:

Lesn ocBOeHUsI AUCUMILUIUHBI. (OpPMUPOBAHHUE Y CTYJCHTOB LEIOCTHOTO CHCTEMHOTO
npeCTaBiIeHUs 00 YIPaBICHUH KaueCTBOM KaK COBPEMEHHOW KOHIEMIINHU YIPABIICHUS, a TAKKe
YMEHHI U HaBBIKOB B 00JIACTH YIPaBJICHUS Kaue€CTBOM MPOMYKIUH, YCIYT, PadOT, NeSITEIbHOCTH
OTEYECTBEHHBIX IIPEANPUATHI U OPraHU3aLUN.

3aaun 0cBOEHUS TUCHUTIHHBI:

- PaCKpBITh OCHOBHBIE ITOJIOKEHHSI COBPEMEHHOM CHCTEMBI MEHEPKMEHTA KayeCcTBa KaK

COBPEMEHHOW KOHLIETIINY YIIPABIICHNUS;

- TO3HAKOMUTB CTYJICHTA C COBPEMEHHON KOHLENIIMEN pa3BUTUSI CHCTEMBl MEHEPKMEHTA

Ka4ecTBa;

- IaTh CTY/ICHTY MpeACTaBIeHUE 00 aKTyalbHBIX MpobiaemMax B obmactu pa3paboTKu

CHCTEMbI MEHE/DKMEHTA KaueCTBa;

- IOKa3aTh crenu@uKy pa3paboTKH CUCTEMbI MEHEKMEHTA KauecTBa B 00JacTu

UH()OKOMMYHHUKAINH.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII:

Huctunnmna «MeHeI)KMEHT KauecTBa» OTHOCUTCA K YWCIYy AUCHMIUIUH OJoKa
b1.B.06, mpemHazHaueHHOTO [UIS CTYIEHTOB, oOydarommxcsi mo HampasieHuio: 11.04.02
NH(pOKOMMYHUKAIIMOHHBIE TEXHOJOTHH M CHUCTEMBI CBsi3U. [l ycmemrHoro u3y4eHHs
JUCLIUIIMHBI HEOOXOIMMBI 3HAHUS U YMEHMUSI, IPUOOPETEHHBIE B pE3YJIbTaTe€ OCBOEHUS KYpCOB U
MOJIHOCTBIO WM YacTU4HO copmupoBanHbie komrereHmn YK-1, [IK-6, I1IK-7. B pe3synbrare
OCBOCHHS JUCIUIUIMHBI « MEHEHKMEHT Ka4eCTBOM» 00YJaIOLIHIACS JOIKEH:
3HaTh:
® METO/bl CHCTEMHOT'O M KPUTUYECKOTO aHATIN3a
® METOAMKH pa3pabOTKU CTPATETHH JSHCTBUM IS BEISIBICHUS M PEIICHHS TPOOIEMHOM
CUTYaIuH
® KOHCTPYKTHBHBIE OCOOEHHOCTH, TPUHLIUIHAIBHBIE U ()YHKIIMOHAIBHBIE CXEMbI
o0opymoBaHus
e Ha3HAYCHUE, MPUHIUI JEHCTBUS N3MEPUTENHLHBIX IPHOOPOB, OPSIOK UX
HEePUOJINYECKOM MOBEPKHU, TEXHOJIOTHYECKHE POLIECChl TEXHUYECKOTO 00CTyKMBAHUS
e [paBWJIa TEXHUYECKOM KCIUTyaTalluu 000pyA0BaHUs U KaHAJIOB MepeladH,
TEXHOJIOTHYECKHE MPOLIECCHl TEXHUUECKOTO 00CITy>KMUBaHUsI arraparypbl, 000py10BaHUs
U COOPYXXEHUH CBSI3U, HOPMATHBHbIE TPEOOBAHUS, ONPEAEIAIONINE TOPSIOK pa3paboTKH
TEXHUUYECKOH TOKYMEHTAIIUU MO SKCILTyaTalluy 000py10BaHUS
® TEXHUYECKHE XapaKTEPUCTUKU U apXUTEKTYPY MH(POKOMMYHHUKAIIMOHHBIX CUCTEM W/WIIN
UX COCTaBJISIOIIUX
e [paBUJIa TEXHUYECKOM 3KCIUTyaTallud HH()OKOMMYHUKAIIMOHHBIX CUCTEM M/WJIH UX
COCTaBJISIIOLINX, TEXHUYECKUE CPEACTBA aBTOMATH3allMHU YIIPaBJIEHUs O13HEC-
poLeccamu
Ymersn:
® [IPUMEHSTh METO/bl CUCTEMHOI'0 MOX0/1a M KPUTHUYECKOT'O aHAJIN3a MPOOIEMHBIX
cUTyanun
e paspabarbIBaTh CTPATETHUIO JEHCTBUI, MPUHUMATh KOHKPETHBIE PELICHHUS [T €€
peanuzanuu
® OpraHM30BBIBATH U KOHTPOJIUPOBATH MIPOBEACHNE U3MEPEHHI U MPOBEPKU KauecTBa
paboTsl 000pynOBaHUs
® [PUHUMATh U PEATM30BLIBATh YIIPABICHYECKUE PEIICHHUS
® [PUHUMATH PEIICHUS B CTAHJAAPTHBIX U HECTAHAAPTHBIX CUTYAIHMSIX U HECTH 32 HUX
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OTBETCTBEHHOCTh

PYKOBOJUTH MPOEKTAMH 110 BHEAPEHHUIO HOBBIX METOJIOB U MOJZIEJICH OpraHn3aluu
IPOIIECCOB TEXHUYECKON MOAIEP’KKH, BECTH JICTOBBIC IEPETOBOPHI U IMEPETIUCKY
Baanern:

METOIOJIOTHEH CUCTEMHOTO M KpUTHUYECKOTO aHalIn3a MPOOJIEMHBIX CUTyalluit
METOAMKAMU TTOCTAaHOBKH II€JIM, OIpENeNIEHUs] CIOCOOOB €€ JOCTHKEHMS, pa3padoTKu
CTpaTerui IelcTBUM

HaBBIKAMU aHAJIM3a MMOKa3aTelNel KauecTBa paboThl, IPOBEICHHUS PEMOHTHO-
npopHIAKTUIECKUX U PEMOHTHO-BOCCTAHOBUTENBHBIX pabOT HH()OKOMMYHHUKAIIMOHHOTO
00opyIoBaHUS

HaBBIKAMHU pabOTHI C IEPCOHATIOM

paboToii ¢ IepCOHANIOM U yIIpaBIeHHEM KauyeCTBOM

HaBBIKAMU pabOTHI C 0a3aMH JaHHBIX, BEICHUS JICIIOBOW NEPEIICKH, IOrOTOBKE

3. INEPEYEHD IINIAHUPYEMBIX PE3YJIbTATOB OBYUEHMUSI 110
JACHUIITIMHE (MOAYJIIO), COOTHECEHHBIX C
IVIAHUPYEMBIMH PE3YJIBTATAMU OCBOEHH S OCHOBHOM
MMPO®ECCHUOHAJIBHOM OBPA3OBATEJBHON ITPOI'PAMMBI
YK-1; IIK-6; I1K-7

Koa n HaumeHoBaHue peajn3yeMoil KOMIIeTeHIIUN AUCHHUILIMHE (MOAYJIIO0),

IIepeyenb nIaHMpyeMbIX
pe3yJabTaToB 00y4eHHs MO

COOTHECEHHBIX ¢ HHAMKATOPaAMU
JTOCTUKeHHUA KOMIIeTeHIIui

WI-1yk1
Crnioco0eH oCyIIeCTBIATh KPUTUYECKUI aHAU3 3HAaTh METOBI CUCTEMHOIO U
MPOOJIEMHBIX CUTYaITUi HA OCHOBE CHCTEMHOTO KPUTHYECKOTO aHAIIN3a
MOJIX0/1a, BBIpabaThIBaTh CTPATETHUIO JCHCTBHIA NI-1.1yk.1

3HaTh METOJIMKU pa3pabOTKu
CTpaTeruu JeHCTBUMN IS BHISIBICHUS U
pelieHrs mpoOIeMHON cUTyaluu
-2y

YMeTb MPUMEHSITh METOIBI
CHUCTEMHOTI'0 IIOJIX0J1a U KPUTUYECKOTO
aHaJIn3a MpoOJIEeMHBIX CUTYyalui
UI-2.1yk1

YMeTh pazpabaThiBaTh CTPATETHIO
JeicTBUH, TPUHUMATh KOHKPETHBIE
pelIeHus Ui ee peaiu3anuu
U-3yxk-1

Bnagetrs MeTononoruei CHCTEMHOTO U
KPUTHUYECKOTO aHaJIN3a MPOOIEMHBIX
CUTyaluin

NI-3.1yka

Brnanets MeToIMKaM# MOCTaHOBKH
LIEJIH, OTIPEJIeNIEHNUsI CIOCOOOB ee
JOCTHIKEHUS, pa3pabOTKU cTpaTerui
JNENCTBUAN
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IlepeyeHb MIaHUPYEMBIX
pe3yJbTaTOB 00y4eHHs 10
Koa n nHaumeHoBaHue peajn3yeMoii KOMIeTEeHIIUN AUCHUILINHE (MOAYJIIO),
COOTHECEHHBIX ¢ HHIMKATOPAMHU
AOCTHKEHUS] KOMIIeTeHIUil

CnocoOeH UCToJIb30BaTh COBPEMEHHBIC JOCTHIKCHHS
HAYKH U MIepPeIOBbIe NH(HOKOMMYHHUKAITIOHHBIC
TEXHOJIOTMH, METO/IbI IPOBEJICHUS TEOPETHUCCKUX U
AKCIIEPUMEHTANIbHBIX UCCIICIOBAHUN B HAYYHO-
uccieaoBarenbckux padorax B oonactu UK-TuCC,
CTaBUTH 33724l UCCIICOBAHUS, BEIOUPATh METO/IbI
AKCTIIEPUMEHTAIBHON PabOTHI C 1IEIIBI0
COBEPILICHCTBOBAHUS U CO3JJaHUIO HOBBIX
MEePCIEKTUBHBIX NH(HOKOMMYHUKAITMOHHBIX CUCTEM

ITK-7 NI-1nx-7
CnocoOHOCTBIO CAMOCTOSITEIILHO BBIITOIHATh 3HaTh METOIMKH cOOpa, aHaIM3a 1
9KCIIEPUMCHTAJILHBIC UCCIICOBAHMS JIJIS PEIICHHS 00pabOTKH CTATHCTUYECCKOU
HAy4YHO-UCCIEN0BATENbCKUX U IIPOU3BOICTBEHHBIX UHPOpPMALIUU
3aj1au C UCIOJIb30BAHUEM COBPEMEHHOM ammaparypbl U |[MH)OKOMMYHUKAIIMOHHBIX CUCTEM
METO/IOB MCCIEI0OBAHUS WNI-2nx-7
YMeTh MPOBOAUTH MCCIICIOBAHUS
XapaKTEPUCTUK

TEJIEKOMMYHUKAILIMOHHOTO
000pyI0BaHUsA U OIIEHKY KauecTBa
IPENOCTABISAEMBIX YCIYT

W-3nk-7

Biianers HaBblKaMu aHaIM3a HAY4YHO-
TEXHUUYECKOH MpoOIeMbl HA OCHOBE
noa0opa 1 U3y4eHus JIMTepaTypHBIX U
IIaTCHTHBIX HCTOYHUKOB

UI-3.1nk7

BJ'IaI[eTB HaBbIKaMU IMPOBCACHUA
HKCHEPUMEHTAIbHBIX PA0OT 1O
MIPOBEPKE JOCTUKUMOCTHU
TEXHUUYECKUX XapPAKTEPUCTHK,
PaguOdJIEKTPOHHOM anmaparypsl

4. OBIASA TPYJOEMKOCTH JUCHHUITJIMHBbI
4.1. O0beM TUCHUILTHHBI B 3a4eTHBIX equHuIax (Bcero) 2 3ET

4.2. O0beM TUCHHILIAHBI IO BUIAM Y4eOHol padoThl (72 yaca)

KoaungecTBo 4acoB
(¢popma o0yuenust

OYHAas)
Bua yueonoii padornl
ay p B B T1.4. o
CEro Mo || cemecTpam

1

IJIAHY ‘
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| 1 L2 | |
KonraktHas paboTa 00y4aronuxcs ¢ MpernoiaBaTesieM B 36 36
cootBeTcTBUU C YII
‘Ayl[I/ITOpHBIe 3aHATHS: H36 H36 ‘
IHeKLU/H/I H18 H18 ‘
ICGMI/IHapBI Y IIPaKTUYECKUE 3aHATUS H18 H18 ‘
|Ha6opaTopHHe paboThl, IPAKTUKYMBI H- H- ‘
‘CaMOCTOHTeHBHaH pabora H36 H36 ‘
@dopma TeKylIero KOHTPOJId 3HAHUN U KOHTPOJIS
CaMOCTOSITENILHOM pabOThI: TECTUPOBAaHUE, KOHTP. paboTa,
KOJUTIOKBUYM, pedepat u aAp. (He MeHee 2 BUJIOB)
‘KprOBaSI pabora H- H- ‘
‘BI/II{I)I IIPOMEXYTOUYHOM aTTecTaluu (3K3aMeH, 3a4eT) H3al{éT H3al{éT ‘
‘Bcero 4acoB M0 TUCLUIUINHE H72 H72 ‘

4.3. Conep:xanue TMCUMIJIMHBI (Moay.s.) Pacnipenesnenue 4acoB 1o reMaM U BUJIaM

y4eOHoi1 padoThI:
®opma o0yyeHus: 0OUHas

Bujapl yueOHbIX 3aHATHH ®opma
AyIMTOpHBbIE 3aHATHSA 3ann TEeKyILIero
JlaGgopato tia B | Camocrto
Haspanue MpakTHye P KOHTPOJIS
Bcero pHbIE HHTEP ATEb AR
pa3aesioB H TEM cKue
Jlexkuun padoThl, aKTHUB Hasl
3aHATHS, "
NPAKTHKY HOM padora
CeMHHapPBI
MBI dopme
1 2 3 4 5 6 7 8
Tema 1.
CyuiHocTtb
Ka4yecTBa U onpoc,
yIPaBIEHUE UM 8 2 2 1* 4 TECTUPOBA
B o0Jyiactu HUE
U(OKOMMYHUKA
1107078
Tema 2.
[Tokazarenu
KadyecTBa Kak
OCHOBHasA OTpoc,
8 2 2 2% 4 TECTHPOBA
KaTeropus
HUE
OLIEHKHU
HOTPEOUTETBCK
HX IIEHHOCTEH.
Tewma 3.
B3anmocssi3b
o011ero orpoc,
8 2 2 2% 4 TECTHUPOBA
MEHE)KMEHTA U
HHE
MEHEJ[KMEHTA
Ka4yeCcTBa
dopma 5um3 14
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Tema 4. OOmue
byHKIIUN orpoc,
YIIPaBJICHUS 8 2 2 2* 4 TECTUPOBA
KayeCTBOM HUE
POAYKIWH.
Tewma 5.
Cranpapruzanu onpoc,
s B CHCTEME 9 2 2 2* 5 TECTUPOBA
yIpaBJICHUS HHE
Ka4eCTBOM.
Tewma 6. onpoc

)
Cucrema 11 4 2 2% ) TECTHUPOBA
CTaHJapTU3aLU
u Poccumn. e
Tema 7. onpoc

)
Cucrenma 9 2 2 2% ) TECTHUPOBA
MEXIyHAPOIHBI -,
X CTaHJIapTOB
Tema 8.
Ceptudukanus
HPOAYKILITH B 11 2 4 4* 5 orpoc
obnactu
n(OKOMMYHUKA
1105058
Hroro 72 18 18 | 18* 36

*B unmepaxmusHou ¢hopme npogoosmcs ece cemunapuvl. Cmonbey «3anamus 8
UHMEPAKMUBHOU hopMey» 8 NOOCUEMe Umo208 He yuacmeyem, m.x. 0yoaupyem cmonoey
«lIpaxmuueckue 3aHAMUSA CEMUHAPBLY.

5.COAEPY)KAHUE JUCHUJIUHBI (MOJLY.JIS)

Tema 1. CynrHocTh KauecTBa M yMpaBIeHUE UM B 00JaCTH MH(HOKOMMYHUKAIIHIA.

[Tonsatne kadyectBa. OBomonus KadecTBa. I[lokasarenu kadecTBa: yHM(UKALUU U
CTaHJAPTHU3AIMHA, YKOHOMHYECKHE MOKAa3aTeIH, JPrOHOMUYECKHE MOKa3aTeIH, JCTETUYECKHE
NoKa3aTesu, IoKa3aTeau HaIeXHOCTH, PEMOHTONPUTOTHOCTH, TOJITOBEYHOCTH U JIp.

Tema 2. Iloka3arenu KauecTBa KaK OCHOBHAsl KaTEropHusl OLEHKH MOTPEOUTEIbCKUX
LIEHHOCTEMN.

Anroput™m pacueTa KOMILIEKCHOro mnokasarens kadectBa. ['OCT 22851-77 10 rpynn
nokaszaresei KayecTBa Mo XapaKTepu3yeMbIM UMM CBOMCTBaM MPOYKIIHH.

Tema 3. B3aumocss3ps 00I1ero MEHEKMEHTA U MEHEKMEHTA KAYeCTBa.

CocrtaB cucremsl ynpasineHus. Opranuszanusi padoTbl B 00JacTu KadyecTBa. MexaHU3M
yIpaBiieHus1 KauecTBOM. CyIIeCTBYIOIINE CHCTEMBI YITPABIICHHS KAYECTBOM.

Tema 4. OOmue GyHKINN YyIpaBIeHHUS Ka4eCTBOM MPOAYKIIUH.

[TmanupoBanme mporecca ympaBleHHss KadecTBOM. OpraHuzamnus, KOOpIWUHALIUS W
peryiaupoBaHue Mpoliecca yrpaBiieHUs KauecTBOM. O030p MOTHBAIIMOHHBIX IPOLECCOB MpHU
yIIpaBJICHUU KA4eCTBOM.

Tema 5. CrangapTu3zanus B CUCTEME YIIPABICHHUS KaYECTBOM.

[Tonsitue u Buasl ctanaapta. ['ocynapcrsennas cucrema cranaprusauuu (I'CC) PO.

Knaccudukanus o0beKTOB CTaHAapTU3ALINY.

Tema 6. Cuctema cranmaptuzanuu Poccun.

dopma 6 u3 14
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DOKOHOMHYECKHE  MpoOJIeMbl  CcTaHAapTU3aluMu. ['OCcymapcTBEHHOE — yIpaBiIeHHE
cranmaptu3anueii B PO. ['ocynapcTBEHHBIN KOHTPOJIb U HAI30p 32 COOIIIOICHUEM 0053aTeIhHBIX
TpeOOBaHUIl rOCYAapCTBEHHBIX CTaH/IapPTOB.

Tema 7. Cucrema MEXIYHApPOIHBIX CTAHIAPTOB.

Crpyktypa komiuiekca ctangaproB MCO 9000:2000. BoceMb MpUHIUMIIOB yIpaBICHUS
KayeCTBOM.

Tema 8. Ceprudukanus mpoayKuu B 006JacTH HHOKOMMYHHUKAIIHA.

[Tonsatne W KinaccupuKanusg NPU3HAKOB cepTuduKanun npoaykiuu. Oos3arenbHas
ceprudukamnus. JloopoonsHas ceprudukanusa. Ceprudukanust Tperbeid cropoHor. Cucrema
ceprudukanmu. IlonsTre cepTudukraTa COOTBETCTBUS. 3HAK COOTBETCTBHSL.

6. TEMbBI IPAKTUYECKHNX U CEMUHAPCKHNX 3AHATHUI

Tema 1. CymHOCTb KauecTBa U YIpaBjeHUE UM B 001acTh HHPOKOMMYHHUKaHH. (Hopma
MIPOBE/ICHUS — CEMUHAP)
Bomnpocs! k Teme 1.
1. TlonsThe xKayecTBa.
2. DBOIIOLHMS KauecTBa.
3. Tlokazarenmu kadecTBa: YHH(HUKAUKW W CTAaHAAPTU3ANNH, SKOHOMUYCCKUE
1oKa3aTejar, JSPrOHOMHYECKHE  II0Ka3aTelH, OACTCTUYECKHE  IOKa3aTely,
MOKA3aTeNIH HAJC)KHOCTH, PEMOHTOIIPUTOAHOCTH, JTOJITOBEYHOCTH U JIP.

Tema 2. Ilokazarenn kadecTBa Kak OCHOBHAs KaTETOPHs OLEHKH MOTPEOUTEIbCKUX
1eHHOCTeH. ((hopma mpoBeIeHUS — CEeMHUHAp)
Bonpocs k Teme 2.
1. AusroputMm pacyera KOMIUIEKCHOTO ITOKa3aTells KauecTBa.
2. TOCT 22851-77
3. 10 rpynm mnoka3zarenei KauecTBa IO XapaKTEepU3yeMbIM HMH CBOMCTBaM
MIPOTYKITUH.

Tema 3. BzaumocBsi3b 00IIero MeHEHKMEHTa M MEHEIKMEHTa KadecTBa. (dopma
IPOBE/ICHUS — CEMHUHAp)
Bonpocs! k Teme 3.
1. CocraB cuctembl yrpaBieHHs.
2. Opranm3anus paboThl B 00IaCTH KauyecTBa.
3. MexaHu3M ynpaBieHHUs KaYeCTBOM.
4. CylecTBYIOIINE CUCTEMBI YIIPABICHHS KAU€CTBOM.

Tema 4. O0Oumue QyHKIMU yOpaBlieHUS KaueCTBOM MPOAYKUUU. (popma MpoBEIEHUS —
CEeMMHap)
Bonpocs k Teme 4.
1. TlnanupoBaHMe mpoliecca yIpaBiIeHUs KaYeCTBOM.
2. OpraHm3anus, KOOpDAWHAIMS ¥ PETYJIMPOBaHWE TIpoIlecca  yIpaBIICHUS
KaueCTBOM.
3. O030p MOTHBAIIMOHHBIX POIIECCOB IPH YIIPABICHUU KAYe€CTBOM.

Tema 5. Cranpaptuzanusi B CUCTEME yINpaBieHHUs] KadyecTBOM. (popma IMpOBeIEHUS —
CEeMMHap)
Bomnpocsl k Teme S.
1. TlousTHe U BUABI cTaHAApPTA.

dopma 7Tu3 14
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2. T'ocynapctBennas cucrema cranaaptusamnuu (I'CC) PO.
3. Knaccudukanus 00beKTOB cTaHAAPTU3ALUU

Tema 6. Cucrema cranmaptusanuu Poccuu. (hopma mpoBeeHUS — CEMHHAP)
Bomnpocs! k Teme 6.
1. DxoHoMuueckue npoOIeMbl CTaHIAPTU3ALIUH.
2. T'ocynmapcTBEHHOE yNpaBJICHHE CTaHIapTu3amnuei B PO.
3. TocynmapcTBeHHBIII KOHTPOJIb M HaI30p 3a COONIOJCHHEM 00s3aTelbHbIX
TpeOOBaHUIl rOCYAapCTBEHHBIX CTAH/IaPTOB.

Tema 7. Cucrema MexayHapOIHBIX CTaHIAPTOB. (hopMa IPOBEACHHS — CEMHHAP)
Bonpocsl k Teme 7.

1. Crpykrypa komiekca cranaaptoB MMCO 9000:2000.

2. BoceMb MpUHIMIIOB yIIPaBICHHUS KA9€CTBOM.

Tema 8. Ceprudpukamus mnpoaykuuu B obOnactu  udoxoMMyHHKanui. (dhopma

MIPOBEJICHUS — CEMHHAP)

Bonpocs k Teme 8.

[NonsTre u k1accudUKays MPU3HAKOB CePTH(HUKAIIMN TTPOTYKIIHH.
Ob0s3arenbHas cepTUDUKAIIHS.

Jlo6poBoiibHas cepTuduKanms.

Ceprudukanus TpeTbell CTOPOHOM.

Cucrema cepTHU(PHUKALHH.

[TonsiTHe ceprrumkaTa COOTBETCTBUSI.

3HaK COOTBETCTBUS.

NoabkowhE

7.JIABOPATOPHBIE PABOTBI, IPAKTUKYMBbI

Janublil Bug padboTel He peaycMoTpeH YII.

8. TEMATHUKA KYPCOBBIX, KOHTPOJIbHBIX PABOT, PE®GEPATOB

JlanHblii Bu paboThl He peaycMoTpeH YII.

9. HEPEYEHbB BOITPOCOB K 3AYETY

KoHnTpoJsbHBIE BOIPOCHI

ouhkwdpE

7.
8.

9.

Amnanu3s 6paka 1 motepb oT Opaka.

Buasl 3arpar Ha kauecTBO

Bunbl ucnbITaHui IpOLyKIUU.

Bunel ceptrdukanuy no npaBoBoMy MpU3HAKY.

Buns! cepTudukanmy no npoueaype npoBeaeHus

Buns! ctangapros B Poccun. Kareropnn HOpMaTUBHBIX TOKYMEHTOB I10 CTaHAAPTH3aLUN
B PO.

Buapl TEXHU4ECKOTO KOHTPOJIS

BnusHue kauecTBa Ha IeHOOOpa3oOBaHuUE.

Bnusinue kauectBa MpoayKIMK Ha KOHKYPEHTOCIIOCOOHOCTD MPEATIPUATHSI.

10. I'naBHbIe 3a/1a4¥ ¥ IPUHLIMITBI TUTAHUPOBAHMS KauyecTBa MPOTYKIHH
11. l'ocynapcrBennast cucrema crangaptuzanuu PO (I'CC PD)
12. T'ocynapcTBEHHBIN CTaHapT, OCHOBHBIE 3TAIIbI €r0 pa3pabOoTKH.
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13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.

40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.

JlokymeHnTanbHOe oopmiieHre TpeOOBaHH K KaueCTBY

EnvHUYHBbIE, KOMIUIEKCHBIE U HHTErPaJIbHbIE MIOKA3aTeNN Ka4eCTBA IIPOYKIUH.
3amuTa npaB noTpeduTesnei ToBapoB U yCIyr

3HaK COOTBETCTBHSI.

N HXeHepHO-TEXHOJIOIMYECKUE METOIbI

HNHCTpyMEHTBI KOHTPOJISI KauecTBa

KBanumerpust kak Hayka, €€ poJib, METOIbI U 00JIACTH MPAKTUYECKOTO IPUMEHEHHUS
Knaccugukanus u chepbl NPUIOKEHUST METOAOB YIPABICHHUS KAYeCTBOM
Knaccudukanus nokasarenei kauecTBa MpoayKIUU

MesxayHapoaHast IpakTUKa CepTHPHUKAIHH.

MexayHapoaHble CTaHIAPThI

MeTo1bl KOJIMYECTBEHHON OLIEHKH YPOBHS KaueCTBA

Mertoapl yiy4llIeHHs] Ka4ecTBa

MeTtponoruueckoe o0ecrieueHue 1 ero 1eian

MexaHu3M ynpaBieHHUs] KaY€CTBOM.

Heo0OxonuMocTh naaHupoBaHUE KauecTBa

OnbIT 3apy0eKHBIX CTPaH MO YIPABICHUIO KAUECTBOM.
OpraHu3alroHHO-PacToOPs AU TENbHBIE METOIbI

Opranu3zanus TEXHUYECKOTO KOHTPOJISA Ha MIPEANPUATHH.

Opranu3zanys, KOOpAUHALNS U PETYIUPOBaHUE IPOLECCA YIPABIECHUS KaYeCTBOM
OCHOBHBIE METO/IbI YIIPABIIEHUSI KAYECTBOM

OcHoOBHbIE HaNpaBJICHUS MOJIUTUKH MTOBBIIIEHUS Ka4ecTBa MPOYKIUHU IPEANIPUATUS
OcHoBHBIE COCTaBJISIONINE KauecTBa TOBapa AJisl moTpeduteneit

OCHOBHBIE COCTABIISIONINE KAYECTBA YCIYTH JUIs HOTPEOUTENEH

OcHoBHbIe (aKTOPBI BHEIIHEH Cpe/Ibl, BIUIIONINE Ha KaYECTBO

OcHoBHBIE YePTHI TOTAIBHOTO yrpaBieHus kauectsoM (TQM)

Oco0OeHHOCTH OLEHKHM KadyecTBa MPOAYKUUHU (Tpajaiusi, COpT, KJIacc, CPOK TOAHOCTH,
CPOK CITYOBbI)

OTK kak caMOCTOATENBHOE CTPYKTYPHOE ITOAPA3IEICHAE

ITeTns xauecTBa

[TnanupoBaHMe Kak IPOLECC YIPABIECHUSA Ka4ECTBOM

[TokazaTenu 6€30MaCHOCTH U TPAHCTIOPTAOEIBHOCTH

[Toxazarenu kadecTBa

[Toxazarenu Ha3HAUEHUS, HAJIEKHOCTU U SKOHOMHUYHOCTH.

[Toka3zarenu TEXHOJIOTUYHOCTH, CTAaHAAPTU3ALMHU U YHU(DUKALIUN

[ToHsiTHE ¥ IPUHLIMIIBI CTAaHAAPTU3ALINH.

[TonsiTne kauecTBa.

[Torpeburenbckre NEHHOCTH MPOAYKIIUN

Posib BhICIIErO PYKOBOACTBA B CUCTEME MEHEKMEHTA KaueCTBa.

Pone nepconana B ynpaBjieHNN Ka4€eCTBOM

CamocepTudukanus: MOHATHE U O0IIUE YCIOBHUS.

Ceptudukar cOOTBETCTBUSI.

Ceprudukanus NpoIyKIHUU: TIOHATHE U 3HAYUMOCTb.

CepTtudukanus TpeTbel CTOPOHOM.

CucreMa yrnpaBieHHs KaU€CTBOM Ha IIPEANPUATHH

CucTeMHBINM TOaX0/ K TNTaHaM KadyeCcTBa

Cucremsl cranaapros cepuu ISO 14000.

ConuanbHO-TICUXO0JIOTUYECKUE METOIbI

CpeacTBa IaHMpPOBaHUS KaueCcTBa

Cranpaptuzanus npoaykuuu B Poccun
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62. CraTucTuyecKue MCTOJblI KOHTPOJI Ka4€CTBa.

63. CymHOCTh 1 00BEKTHI TEXHUYECKOTO KOHTPOJIS

64. CymHoCTh Ka4ecTBa M YIpaBJIeHUE UM
65. YpoBHH KadecTBa.

66. ®opMupoBaHKEe roCy1apCTBEHHON MOJMTUKU B 007aCTH KauecTBa.

67. Dranbl npoBeneHus cepTuduKanuu.

®dopma
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10. CAMOCTOSATEJBHASA PABOTA OBYYAIOLIUXCS

dopma 00ydeHHs OUHAs

Ha3Banmue Buj camocTosiTe/ibHOI padoThI O0bem ®opma
pa3aesioB U TeM (npopadomka yueonozo mamepuana, B yacax KOHTPOJIA
peuienue 3aoau, pehepam, 00K1ao, (nposepka
KOHmMpObHAA padoma, no020mMo6Ka K pewienusn
coaue 3auema, IK3amena u op.) 3a0au,
pegepama u
op.)
CyIIHOCTh KauecTBa | YTEHHUE OCHOBHOM U JOMOJHUTENIBHOH | 5 orpoc
U yIPaBJICHUE UM B | JIUTEPATYPbl, CAMOCTOSITEIIbHOE H3yUYeHUE
obnactu MaTepuala 1o JUTePaTypHbIM UCTOYHHUKAM;
1(OKOMMYHUKALIUH.
ITokazarenu YTEHUE OCHOBHOW W  JOMOJHUTEIHHOU | 5 onpoc
KayecTBa Kak JTUTEPaTyphl, CAMOCTOSITEIIbHOE H3yUeHUE
OCHOBHast Marepuaa 1o JUTepaTypHbIM HCTOYHUKAM;
KaTeropus OleHKU
MOTPEOUTETHCKUX
LEHHOCTEH.
Bzaumocss3b YTEHHE OCHOBHOM U JOTIOJHUTEIbHON 5 OIpoc
o011ero JUTEPATyPhl, CAMOCTOSTEIILHOE U3yUCHHE
MEHE[KMEHTA U Marepuaa 1o JUTepaTypHbIM HCTOYHUKAM;
MEHEIKMEHTa
KayecTBa
O6mue pyHKIUU YTEHHE OCHOBHOM U JOTIOJIHUTEIHHON 5 orpoc
YIIPaBJICHUS JIUTEPATyphl, CAMOCTOSTENIbHOE U3yUCHHE
KaueCTBOM MaTepuaa 1o JUTePaTypHbIM UCTOYHHUKAM;
MIPOTYKIIUH.
Cranpaptuzanus B | YTEHUE OCHOBHOMW U JOTOIHUTEIBHOM 5 orpoc
CUCTEME JUTEPATyphl, CAMOCTOSITEIbHOE U3yUCHHE
yIpaBIeHUS MaTepuaa 1o JUTePaTypPHbIM UCTOYHHUKAM;
KayeCTBOM.
Cucrema YTEHUE OCHOBHOMU U JOTOJIHUTEIBHOU 5 orpoc
CTaHJapTH3aLUU JIUTEPaTyphl, CAMOCTOSITEJIbHOE U3yUEHUE
Poccun. Marepuaa 1o JUTePaTypHbIM HCTOUYHUKAM,;
Cucrema YTEHHE OCHOBHOM W JOMOJHUTEIBHOMN 5 onpoc
MEXTYHAPOIHBIX JUTEPaTyphl, CAMOCTOSITEILHOE U3yUEHUE
CTaH/IapTOB Marepuaa 1o JUTepaTypHbIM HCTOYHUKAM;
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11. YYEBHO-METOJAUYECKOE U UH®OPMALIMOHHOE OBECIEYEHUE
JUCHUIINHBI

a) CniMcok peKoMeH1yeMoii JIuTepaTypbl

OCHOBHASI :
1. TutoBuy, A. A. MeHe>KMEHT KadecTBa : ydeOHoe mocooue / A. A. TutoBnd. — MUHCK :
Bermmiimas mkona, 2008. — 254 ¢. — ISBN 978-985-06-1527-5. — TekcT : 3IeKTpOHHBIH //
[Mudposoit  obpazomarenpHbi  pecypc IPR SMART :  [caiir]. —  URL:

https://www.iprbookshop.ru/20092.html

2. Makapos, B. B. lHHOBaniMoHHBIN MEeHEIKMEHT U yrpabieHue kadectBoM KT : yduebnoe
nocobue / B. B. MakapoB. — Cankr-IlerepOypr : CIIOI'YT um. M.A. bonu-bpyesuua, 2019. —
131 ¢. — Texkcr : snekrpoHHbId // JlaHb : smekTpoHHO-OMOMMOTEUHas cuctema. — URL:
https://e.lanbook.com/book/180266

JAOMOJHUTEIbHAS:
1. Buprokos, A. H. Ilpoueccsl ympaBieHus HWH(GOPMAMOHHBIMH TEXHOJIOTHSAMH @ yd4eOHOE
nocobue / A. H. buprokoB. — 3-¢ m3a. — Mocksa, CapatoB : WHTepHEeT-YHUBEpCUTET

Nudopmannonnsix Texunonoruit (MHTYUT), At [lu Ap Meaua, 2020. — 262 ¢. — ISBN 978-
5-4497-0355-2. — Tekcr : anexkrponnsii // Lludposoii odpasosarenbhsiii pecypc IPR SMART :
[caiir]. — URL.:_https://www.iprbookshop.ru/89467.html

2. 3exyHoB, A. I'. OGecrieuenne GyHKIMOHUPOBAHUS CUCTEMBl MEHEKMEeHTa KauecTBa / A. I

3exkynoB, B. H. MBanoB. — MockBa : Akaaemus CTaHAapTU3alUM, METPOJIOTUU U
ceprudukammu, 2012. — 176 c. — ISBN 978-5-93088-117-2. — Tekcr : 31IeKTpOHHBIN //
[MudpoBoit  obpazoBatenbubiii  pecypc [PR SMART :  [caiit] —  URL:

https://www.iprbookshop.ru/44262.html
3. Jlapuna, U. JI. Crangaptusamnus B cBere deaepanbHoro 3akona 162-03 «O crangapTuzanuu

B Poccwmiickoit ®@eneparumn» : yuebnoe mocodbme / W. JI. Jlappyna. — MockBa : AkaneMus
cTaHjapTH3anuu, Merposoruu u ceprudukanuu, 2016. — 48 ¢. — TekcT : IneKTpOHHBIN //
[Mu¢pposoit  obOpazoBatenbHbii  pecypc IPR SMART :  [caiit] —  URL:

https://www.iprbookshop.ru/64346.html
4. bormanoa, H. B. Cucremsl crannaptuzanuu : yueobnoe nmocooue / H. B. bornanosa, B. B.

I'puboB ; mox penakuumeit B. B. IlumoB. — ExarepunOypr : VYpanbckuii denepaibHbIi
yauBepeuteT, O6C ACB, 2013. — 68 ¢. — ISBN 978-5-7996-1020-3. — TekcT : 37eKTpOHHBIHA
/- LudpoBoit  obOpazoBatenbhbiii  pecypc IPR SMART : [caiir] — URL:

https://www.iprbookshop.ru/65985.html

y4eOHO-MeTOAUYeCKas:
1. boukapeBa lO. E. Meroanuyeckne peKOMEHAAUHU Uil CEMHMHAPCKHUX (MPAKTHUYECKUX)
3aHATUW W JJIS CAMOCTOSITEIBLHOM paboThl MO MUCHMIUIMHE «MEHEIKMEHT KadecTBa» s
cryaenToB HampasieHus 11.04.02 «HpokoMMyHUKAIIMOHHBIE TeXHOIO0TUU U cucTteMbl» / 1O. E.
BoukapeBa. - VYupsHoBck : Yal'V, 2022. - 17 c. - HeonyOnukoBaHHBIH pecypc. -
URL: http:/lib.ulsu.ru/MegaPro/Download/MObject/13216 .

CornacoBaHo: % )
Cnennamuct Beaymwmii Hb Yal'V bo6posa H.A. [ /2[ ) [ 11.05.23 1.
JIOMmKHOCTB COTPY IHHKA Hay4HOI OMOIHOTEKH DHUO rioanucs/ JaTa
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0) IIporpamMHoe oOecrieyeHue

He npedycmompen VII.
B) [IpodeccnonanbHbie 6a3b1 JAHHBIX, HHPOPMALHOHHO-CIIPABOYHbIE CHCTEMBbI:
1. DJ1eKTPOHHO-0U0IHOTEYHbIE CHCTEMbI:
1.1. Hudponoii obpazoBarenbHblii pecypc IPRSmart : snekrpoHHO-OMOIMOTEYHAS cHCTEMa :

caur / OOO Kowmmanus «Ai Ilm Ap Memma». - Caparos, [2023]. — URL:
http://www.iprbookshop.ru. — Pexxum goctyma: Juist 3aperucTpup. IoJjib3oBarencit. - Tekcr :
3JIEKTPOHHBIMN.

1.2. O6pazoparensHas miatgopma FOPAUT : 06pasoBaTelbHEI pecypc, IeKTPOHHAS

6ubmmoteka : caiit / OO0 DnekrponHoe n3aarenbcro «<FOPAWT». — Mocksa, [2023]. - URL:
https://urait.ru. — Pexxum noctyma: st 3aperucTpup. moab3oBareie. - TEeKCT : 3JIeKTPOHHBIH.
1.3. ba3za manHbBIX «OnekTpoHHas OubOauoreka TexHudeckoro BY3a (OBC «KoncynabTaHT
CTYACHTA») : AJIEKTPOHHO-OMOIMoTeyHast cucrema : caiit / OOO «llonutexpecype». — Mocksa,
[2023]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum pocryma: s
3apPErUCTPUP. MOJIb30BaTENEH. — TEKCT : JIEKTPOHHBIN.

1.4. KoncynpTant Bpaua. DIEeKTpOHHAs MeIUIMHCKas Oubnuoteka : 6a3a ganubix : cat / OO0
«BpIc1Ias mKoJIa OPraHU3aluy U YIPABICHUS 3paBOOXpaHeHuEeM-KOMIUIEKCHBIM METUIIMHCKAN
KOHCanTHHI». — MockBa, [2023]. — URL: https://www.rosmedlib.ru. — Pexxum mgocrtyma: s
3apEruCTpHp. NOJIb30BaTeNel. — TEKCT : 3MEKTPOHHBIMH.

1.5. Bonpimast MmenunuHCcKass OMOIMOTEKA : AJIEKTPOHHO-OMOIMoTedHast cucrema : cat / OO0
«bykam». — Tomck, [2023]. — URL: https://www.books-up.ru/ru/library/ . — Pexxum mocryma: s
3apPErUCTPUP. MOJIb30BaTENEH. — TEKCT : JIIEKTPOHHBIN.

1.6. OBC Jlanp : anekrpoHHO-OuOIMOTeUHas cuctema : caiit / OO0 ObC «Jlanbp». — CaHKT-
[TerepOypr, [2023]. — URL: https://e.lanbook.com. — Pexxum goctyma: s 3aperucTpup.
1osb30BaTenen. — TeKCT : 2JIEeKTPOHHBIN.

1.7. OBC Znanium.com : 3jeKTpoHHO-OMOMMOTeuHass cucrtema : caut / OO0 «3HaHUyM». -
Mocksa, [2023]. - URL: http://znanium.com . — Pexum poctyma : i 3aperucTpup.
IIOJIb30BaTeNel. - TEKCT : AIEKTPOHHBIN.

2. Koncyasrantllmoc [DnekTpoHHBIH pecypc]: crnpaBoyHas mnpaBoBas cucrema. / OOO
«Koncynbrant [Tntocy - Dnextpon. naH. - Mocksa : KoncyneranT Ilmroc, [2023].

3. ba3bl JIaHHBIX NEPUOANYECKUX U3TAHUIL:

3.1. eLIBRARY.RU: HayuHas snexTpoHHas 6ubnauoreka : cat / OOO «Hayunas DnexTpoHHas
bubmmoreka». — Mockga, [2023]. — URL: http://elibrary.ru. — Pexxum noctyna : muist aBTOpH3.
IoJIb30BaTese. — TEeKCT : AJEKTPOHHBIN

3.2. DOnextponHas Oubmuoreka «M3marensckoro noma «I'peGennukoB» (Grebinnikon)
anekTponHas Oubmmoreka / OOO U] «I'pebennukoB». — Mocksa, [2023]. — URL:
https://id2.action-media.ru/Personal/Products. — Pexwum moctyna : uis aBTOpH3. MOJIB30BATEICH.
— TeKCT : PNEKTPOHHBIN.

4. @DepepagbHasi TrocygapcTBeHHass HHPopManuoHHas cucrema «HanuonanbHas
3JIEKTPOHHAsI OUOJMOTeKa» : eKTpoHHas Oubmuorteka : caidt / ®I'BY PI'b. — Mockasa, [2023].
— URL: https://H36.pd. — Pexxum noctyna : s noiap3oBaresnei HayyHoi 61OanoTeku. — TeKcT :
AJIEKTPOHHBIN.

5. Poccuiickoe o0pa3oBanue : penepanbublii noprain / yupenutens GI'AY «OULTO». — URL:
http://www.edu.ru. — TeKCT : 3JeKTPOHHBIIA.

6. DaexTponHasi OuOamMoTeyHass cucrtemMa Yal'V : monynp «DnekTpoHHas OUOIHMOTEKa»
ABUC Mera-ITPO / OO0 «/lata Dxcrpece». — URL: http://lib.ulsu.ru/MegaPro/Web. — Pexum
JIOCTYTIA : JUIA NOJIb30BaTesNel HayqHoi OnOarnoTeku. — TeKCT : 3JeKTPOHHBIM.
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CornacoBaHo:

bveaecnns ST 1 PatinsZnss 1L | /  11.0523r.

Jomkuocts cotpyannuka YUTuT /lﬁl/lo /ﬂ)&ﬁHCb Jarta

12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBbI:

Aynutopun SIS TPOBENEHUS JICKUUWA, CEMHUHAPCKUX 3aHSATUH, ISl BBITOJHEHUS
71a00paTOPHBIX pabOT U MPAKTUKYMOB, JJIsl IPOBEJICHUS TEKYIIET0 KOHTPOJIS U MPOMEKYTOUHON
aTTeCTally, KYpCOBOIO MPOEKTUPOBAHUS, TPYIIOBBIX U WHIUBUIYAIBHBIX KOHCYJIbTAIIUU.
AyauTOpuN YKOMIUIEKTOBAHBI CIEIUATU3UPOBAHHON MeOeNblo, yueOHOM JOCKOW. AyAUTOpUU
Ui TPOBENEHUs  JIGKUMA  00OpYIOBaHbl  MYJIbTUMEIUUHBIM  OOOpYJOBaHUEM  JJIA
npenocraBieHuss uHGopMmanuu Oonbiioil aymutopuu. IlomemieHuss 1Isi caMOCTOSITENIBHOMN
paboThl OCHAIIEHBl KOMIBIOTEPHOM TEXHMKOM C BO3MOMXHOCTBIO TOJKIIOUEHUS K CETH
«HTepHeT» M obecredyeHrneM JAO0CTyNa K SJIEKTPOHHOM HH(OpMaIMOHHO-00pa3oBaTeIbHON
cpeze, NEKTPOHHO-ONOIMOTEYHOH crucTeMe.

13. CIIEHHUAJIBHBIE YCJIOBUS JJIs1 OBYYAIOUIUXCS C
OI'PAHUYEHHBIMU BO3MOKHOCTAMU 310POBbSA

B cnysae HEOOXOOUMOCTH, OOydYalOUIMMCS W3 YHCIAa JIMI C OrPaHUYCHHBIMHU
BO3MOXKHOCTSIMH 3JI0pOBbs (TI0 3asBJICHUIO OOYYaroIerocsi) MOTYT NpeIaratbCs OIHH W3
CICIYIOIUX BAapUAHTOB BOCHPHUATHS WHPOPMAIMKM C YYETOM WX HHIUBUIYaTHHBIX
MCUXO0(PU3NIECKIX OCOOCHHOCTEH:

- JUIS JMI] C HAPYIMICHUSMHU 3PCHUS: B TeUaTHOW (opMe YBEITUYCHHBIM mpudtoMm; B
dbopMe 3MEeKTPOHHOrO JOKyMeHTa; B (opme ayauodaiina (mepeBoj y4eOHBIX MaTepHalOB B
aymuodopmar); B medaTHOW ¢opme Ha s3bike bpaiins; WHAMBHIyadbHBIE KOHCYJIBTAI[UH C
NPUBJICUCHUEM TH(IIOCYPIOTICPEBOIUNKA; HHIUBUIYAIbHBIC 33/IaHUSI K KOHCYJIbTAIUH;

- A JMI C HapyLIEHUsIMU ciyxa: B medaTHoW ¢opme; B (opMe 3JIEeKTPOHHOTO
JIOKYMEHTA; BUJIEOMAaTepHAalIbl C CYOTUTpaMH; HHIMBUyaTbHbIe KOHCYIBTAIIUU C MPUBICUYCHUEM
CypZIO-TIEpPEBOIYNKA; HHIUBUIYaJIbHBIE 3a/IaHUSI © KOHCYIJIbTAIIHH;

- 7S JUI] ¢ HApYHMIEHUSIMU OMOPHO-IABUTATEIBHOIO ammapara: B Me4aTHOW ¢opme; B
dopMe DIEKTPOHHOTO JOKyMeHTa; B (Gopme aymuodaiiina; WHIMBUAyaTbHBIC 3aJaHUS U
KOHCYJIbTAIIHH.
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11. YYEBHO-METOJANYECKOE 1 WTHO®OPMALIMOHHOE OBECIIEYEHUE
JUCHUIINHDBI

B) IIpodeccuonasibHbie 0a3bl JaHHBIX, HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBI:

1.1. Hudporoii obpazoBarenbHbiii pecypc IPRsmart : snexTpoHHO-0MOImoTeyHas cucrema :
caiit /OO0 Komnanwus «Ai [Tu Ap Menuay. - Capatos, [2024]. — URL:
http://lwww.iprbookshop.ru. — Pexxuim noctyna: uist 3aperucTpup. mojb3oBareiei. - Tekcr :
JJIEK-

TPOHHBIM.

1.2. O6pasosatenbHas miatdopma FOPANT : 06pa3oBaTenbHbIi pecype, SMeKTPOHHAs OHO-
nuoTeka : caiit / 000 DnekrponHoe u3gatensctBo FOPAUT. — Mocksa, [2024]. - URL:
https://urait.ru. — Pesxum moctyma: ajst 3aperucTpup. moJib3oBaresei. - TeKCT : 2JIeKTPOHHBIN.
1.3. baza gansbix «2nekTpoHHas Oudnnoreka Texuuueckoro BY3a (ObC «KoHncynbTaHT cTy-
JIEHTay) : AIEKTPOHHO-0nbnmoreyHas cucrema : caiir / OOO Ilonutexpecypc. — Mocksa, [2024].
— URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pesxxum moctyma: ajist 3aperucTpyp. MoJIb-
30Batesield. — TeKCT : AIIEeKTPOHHBII.

1.4. KoHcynbTaHT Bpada. DIEKTpOHHAS MEIUITMHCKas OnOnmroTeka : 6a3a JaHHBIX © CalT /
OOOBBsIcHIas MKoJa OpraHUu3alyy U YIIPaBICHHS 31paBOOXpaHeHEM -KOMIUIEKCHBIN MeTUIIH-
CKuit KoHcanTUHT. — MockBa, [2024]. — URL: https://www.rosmedlib.ru. — Pesxum mocryma: s
3apEerucTpUp. MoJib3oBaresend. — TeKCT : ANEeKTPOHHBIN.

1.5. bonburas MmeauIuHCKass OMOIMOTEKA : DIEKTPOHHO-O0ubIMoTeuHas cucrema : caiit / OO0
bykan. —Tomck, [2024]. — URL.: https://www.books-up.ru/ru/library/ . — Pexxum moctyma: st 3a-
perucTpup. nojab3zoBateneil. — TEeKCT : 3JIeKTPOHHBIMN.

1.6. OBC Jlans : anekTpoHHO-O0MOMMOTEeYHas cucTema : cait / OO0 OBC Jlanb. — CaHKT-
IetepOypr,[2024]. — URL.: https://e.lanbook.com. — Pexxum gocTyma: 11 3aperucTpup. MOJIb30-
Bateneil. — TeKCT : 3MeKTPOHHBIM.

1.7. OBC Znanium.com : 3JIEeKTpOHHO-0nOMMoTeuHas cuctema : caidt / OOO 3HaHUyM. -
Mockasa, [2024]. - URL.: http://znanium.com . — PeskxuM J0CTyma : [J1s1 3apETHCTPHP. MMOJIb30BaTe-
JIer. - TeKCT : ANeKTPOHHBIN.

2. KoncynwrantlImtoc [ DnekTpoHHBIN pecypc]: cipaBouHas mpaBoBas cuctema. /000
«Koncynprant Imrocy - DiektpoH. aaH. - Mocksa : Koncynerantllmtoc, [2024].

3. eLIBRARY.RU: nHayunas snekrponHas oubmmoreka : cait / OO0 «Hayunas DaekTpoH-

Has bubaroreka». — Mocksa, [2024]. — URL: http://elibrary.ru. — Pexxum poctyna : Uit aBTOpH3.
oJb30Barened. — TeKCT : 3JeKTPOHHBIN

4. ®epnepanbHas rocyaapcTBeHHas HHpopMalmoHHas cuctema «HamronanbHast 31ex-

TpOHHas1 OMOIMOTEKAy : ANIeKTpoHHas Oubnuoreka : caiit / ®I'BY PI'b. — Mocksa, [2024]. —
URL: https://u36.pd. — Pexxum noctyna : 11st moap3oBaTeneil HaydHoH 6ubianoTeku. — Teker :
3JIEKTPOHHBIM.

5. Poccuiickoe oOpazoBanue : penepanbubiii noprain / yupenutenb OI'AY «DULTO». —

URL.: http://www.edu.ru. — TeKcT : 3JIeKTPOHHBIIA.

6. DnexTpoHHas 6ubnuoreynas cuctema Yil'yY : Mmoaynb «DneKTpoHHast OMOINOTeKa

ABUC Mera-ITPO / OO0 «/lara Dxcnpeccy. — URL: http://lib.ulsu.ru/MegaPro/
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